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Ocean Park (The Park)
Explorer R Workshop
Camouflage Kids / Ninja in Nature
Terms and Conditions

(A) Criteria for Participation

1.
2.

10.

11.

12.

“Camouflage Kids!” is suitable for children aged 2 to 3; “Ninja in Nature” is suitable for children aged 4 to 5.

Participants suffering from any disease within a previous 24-hour time frame (including, but not limited to
fever, cough, cold/flu, nausea, diarrhea, vomiting, rash, skin disease, heart disease, lung disease, haemophilia,
epilepsy, phobia of animals,) are not recommended to participate in this programme.

If a participant is in touch with a suspected or confirmed case of COVID-19, it is not recommended to
participate in this programme. Please contact us as soon as possible to make appropriate arrangement.

Participants suffering from any infectious disease specified in the First Schedule to the Prevention and Control
of Disease Ordinance (Cap 599 of the laws of Hong Kong) "™™** will not be allowed to take part in this
programme.

To safeguard all participants, sick participants will be requested to stay home. Ocean Park reserves the right
to request sick participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of other participants, or if a
participant shows disregard of programme guidelines, we will make every appropriate effort to communicate
with the parents to handle the participant’s behaviour. Should the disruptive behaviour continue, the
participant may be dismissed from the programme and should leave the Park with his/her parents at the
discretion of Ocean Park. The Park will not be held responsible for any cost associated with a child’s dismissal
on the ground of disruptive behaviour.

A condition of entry is to comply with all the park’s By-laws and safety rules which are available at the
entrance of Ocean Park. Ocean Park shall be under no liability or responsibility for any loss of any kind or any
damage to any property of any person in the Park.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s
staff.

Participants must absolutely follow all the instructions given by the Park’s staff at all times.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be
made by the participant concerned.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable
for the programme and may refuse entry if refusal is necessary to ensure safety or order.

The criteria listed above are subject to change at the discretion of the Park and without prior notice.

Remark 1: These diseases include Acute poliomyelitis, Amoebic dysentery, Anthrax, Bacillary dysentery, Botulism, Chickenpox,

Chikungunya fever, Cholera, Community-associated methicillin-resistant Staphylococcus aureus infection, Coronavirus disease
2019 (COVID-19), Creutzfeldt-Jakob disease, Dengue fever, Diphtheria, Enterovirus 71 infection, Food poisoning, Haemophilus
influenzae type b infection (invasive), Hantavirus infection, Invasive pneumococcal disease, Japanese encephalitis,
Legionnaires’ disease, Leprosy, Leptospirosis, Listeriosis, Malaria, Measles, Meningococcal infection (invasive), Middle East
Respiratory Syndrome, Mumps, Novel influenza A infection, Paratyphoid fever, Plague, Psittacosis, Q fever, Rabies, Relapsing
fever, Rubella and congenital rubella syndrome, Scarlet fever, Severe Acute Respiratory Syndrome, Shiga toxin-producing
Escherichia coli infection, Smallpox, Streptococcus suis infection, Tetanus, Tuberculosis, Typhoid fever, Typhus and other
rickettsial diseases, Viral haemorrhagic fever, Viral hepatitis, West Nile Virus Infection, Whooping cough, Yellow fever and Zika
Virus Infection.
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(B) General Conditions

10.

11.

12.

13.

One enrolment is for one participant and one programme only.

All enrolment documents should be clearly filled in by the parent or the authorized guardian (aged 18 or
above).

All payments made are non-refundable.

The chosen programme code, date, time and participant’s name cannot be changed upon confirmation,
except the circumstances stated in Part (E) and Part (F).

Participants of Camouflage Kids! (2-3 years old) and Ninja in Nature (4-5 years old), must be accompanied by
their parents or authorized guardians throughout the programme. The programme fees include a 60-minute
educational programme for 1 accompanying caregiver and 1 child (including walking time between different
locations).

Participants and their parents or guardians must wear socks during the programme.
Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

Participant’s name and the email of confirmation letter should be presented for verification on the
programme date.

All participants are not allowed to leave the group without prior approval from the instructor.

It is highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no
liability or responsibility for any loss or any damage to the property of any participant in the Park.

Valid admission tickets for both accompanying caregiver and participant to the Park are required to join the
programme. The price of the admission ticket is not included in the programme fee.

The programme fee does not include Explorer R ticket. Participants who wish to continue exploring the
“Explorer R” after the class must purchase the Explorer R ticket separately.

No additional accompanying guest is allowed (including child under the age of 3) in the Explorer R.

(C) Enrolment Method & Procedures

Enrolment must be made online at least 3 days before the first day of programme. Enrolment will be
considered on a first-come-first-serve basis. A confirmation letter will be sent via email once the payment has
been received. Please also pay attention if the confirmation letter was wrongly identified as spam or junk
mail.

(D) Payment Method

1.

Payment should be made by credit card (Visa and Master) only. The programme fee will be debited from the
credit card account provided in the online enrolment. All payments are non-refundable.

A maximum of 3 transactions can be made per credit card per day.

For your protection, Verified by Visa and MasterCard®SecureCode™ is available in our payment gateway.
Please ensure that the credit card for payment has been duly activated for verification service through its
card issuer before your enrolment.

For better website experience, please avoid using Internet Explorer browser for the enrolment.
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(E) Cancellation and Changes of Programme

Decision for immediate cancellation of the programme shall be at the sole discretion of Ocean Park.
If there is insufficient enrolment, we reserve the right to cancel or arrange another programme date for the
participant.

If the Explorer R is closed or temporarily suspended on the programme day, which lead to class suspension
initiated by the Park, make-up class / reschedule to other existing classes would be arranged for participants
to choose.

The itinerary or content of the programme may be subject to change without prior notice.

Programme will be cancelled under the following circumstances. Ocean Park will not contact parents for
adverse weather arrangement on the programme date before the camp starts under normal circumstances,
please check the below details:

i.  Ared or black rainstorm warning is issued by the Hong Kong Observatory;
ii. A Tropical Cyclone Warning Signal No. 3 or above is hoisted by the Hong Kong Observatory;

i) Red/black rainstorm signal

Time ii) Tropical Cyclone Warning Signal No. Programme Arrangement
3 or above
2 hours before Issued All programmes cancel
gathering time Lowered All programmes resume
Issued All programmes will continue indoors

After programme

When Tropical Cyclone Warning Signal
Pre-No. 8/ No. 8 or above is issued

commences All programmes cancel immediately

iii. An announcement of suspension of kindergartens by the Education Bureau;
iv. Anannouncement of suspension of face-to-face classes by Education Bureau

v. Anannouncement of suspension of child care centres by the Hong Kong Social Welfare Department.

Announcement of suspension of:

i) Kindergarten by the Education Bureau

Time ii) Face-to-face classes by Education Bureau Programme Arrangement

iii) Child care centres by Hong Kong Social
Welfare Department

2 hours before Issued All programmes cancel
gathering time Lowered All programmes resume
After programme . .
prog Issued All programmes cancel immediately

commences

(F) Leave Arrangement

1.

If there is a need to apply for sick leave, please inform us in advance at (852) 3923 2323 (choose the language
and then press [4]). Relevant substantiation documents have to be provided.

Subject to the presentation of a doctor’s certificate, a partial refund of impacted day(s) will be arranged after
deducting an administration fee of HKS100.

An administration fee of HK$100 will be charged to each sick leave (with doctor’s certificate), course change
or refund request. Applicants must fill in the refund/ reschedule application form and return to the Park for
processing.

(G) Ocean Park reserves the right to change the above contents at any time without further notice.

(H) In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.
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